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CAREER OBJECTIVE |

To secure a position with a stable and profitable organization, where | can be a member of a team and utilize
my business experience to the fullest.

ACADEMIC DETAILS

* B.com with Computer Application [2012] with aggregate of 70% from Sree Narayana Guru College

WORK EXPERIENCE

e Worked as CRO - Customer Relation Officer in “Joy in Life tours and travels Pvt Ltd” from Apr 2012 to

April 2013.
Role : To work with Amadeus & issue tickets interact with customers and resolve

their complaints.

e Worked as CRE- Customer Relation Executive in Dubai Intl Airport from June 2013 to Nov 2017.

Role: Serve Emirates passengers with ticket issuance, Visa, boarding pass, Marhaba services, sales etc.

e  Presently working in PRICOL TRAVEL LIMITED, CHENNAI as Sr. Leisure Executive.
Role: To assist international passengers with airport operations & sell packages with
airline tickets.

FIELD OF INTERESTS

* Travel.

* Holidays.

* Leisure.

¢ Admin.
SKILLS

* Reliable

+  Talkative

*  Smart

*  Well mannered



Industrial Visit at:
» Emirates aviation college, Dubai

Implant Training at:

* Basic airline course of Emirates

* Ground handling, US flight operations and ETD checking and Cargo.

STRENGTH & HOBBIES.

*  Will be able to lead a team and reliable.

* Trained in Emirates Aviation course and customer relation
* Trained in security procedures

* Trained in conflict management and fire and safety.

* Hearing music

* Driving

REFERENCE.

Kevin
Senior Manager

Joy In Life Tours and Travels.

0091-8111876656

DECLARATION

I hereby declare that the above written particulars are true to the best of my knowledge

and belief. Yours Faithfully,

(Vijay Rajagopalan)
0-9496353244 ,
0-9500433711

Date : 25-10-2018

Place : Chennai

(Vijay Rajagopalan)



