
ArvindSinghRanawat
Email:asr2174@gmail.com
Contact:++918104482174

PersonalIntent

Toworkinorganizationthatprovidesmeanopportunitytogrowandlearn,andhelpmetoachievemypersonal

aswellasorganizationalgoals.Seasonedtravelandtourism professionwithmorethan3years’experience

assistingcustomerfulfiltheirtravelneeds.Giftedatdevelopingcustom-builttravelitinerariesthatexceed

expectationwhilestillfittingintoclientsbudget.Dedicatetohelpingclientsreachtheirdreamsoftravelingthe

world.

CoreCompetencies

 Meetingwithcustomerstofinaliseallthetraveldetailsfortheirtrip

 Contactingnewpotentialcustomersandofferingourservices

 ExcellentcustomerservicesskillsthatensureclientsatisfactioninvacationpackagesandtravelItinerary.

 Strongproblem solvingskillsofsituation,suchasstrandedclients,cancelledflights,overbookedhotels,

andothertravelemergencies.

 ExtensiveknowledgeandeducationofthetoptouristdestinationaroundtheAsia,includinghotelsand

attraction.

 Dealingwithcustomerqueriesandissuesonaregularbasis

WorkExperience

SeniorExecutive
D-reisingTours&TravelsPvtLtd,NewDelhi
February2017–Present

 Utilizethelatestsalestechniquestoupsellproductsandservicestoenhanceclientsoverallexperience.

 Managed6agentstoensuretheyproperlyhandledclientrequestsandfulfilledtheirdutiesasexpected.

 Handledcustomerserviceissue,includingunhappyclients,missedflight,overbookedhotels,mistakein

theitinerary,andlastminuteproblem.

 Coordinatetransportation,accommodation,anditinerariesfordomesticandInternationaltrips.For
clientsbasedonclientneeds,budget&expectation.

Training

ConciergeTours&Travels,Udaipur

 45Daystraininginoperationdepartment.



Interpersonal/PersonalSkills

 Patience

 Stronglistingskills

 Coolunderpressure

 Multi-tasking

 Qualityservicesassurance

HobbiesandInterests

DuetomyjobbeingwithintheTravelandTourism field,Ihaveanaturalurgetoexplorethedestination,visitnew
citiesandlearnaboutasmanyculturesasIcan.TrulyinlovewithIndiancultureandtradition,Ihaveextensive
knowledgeofsomeofthedestinationinIndia,andIlovetosharethisknowledgewithfamilyandfriendsby
regularlygoingonholidayswiththem,fondofcookingandinfreetimeialwaysgethandsonwithtryingcooking
somenewdishes.

ProfessionalQualification

 MasterOfBusinessAdministrationinTourism &SalesMarketingfrom PacificInstituteofManagement,

Udaipur(Rajasthan).

 BachelorofSciencedegreeinHotelManagementfrom PacificInstituteofHotelmanagement,Udaipur

(Rajasthan).

AcademicQualification:-

 10thfrom RBSE,Chittorgarh(Rajasthan)

 12thfrom RBSEinArts,Chittorgarh(Rajasthan)

PersonalParticulars

Dateofbirth : 21March1994

Gender : Male

CivilStatus : Unmarried

Languages : Spanish,English&Hindi

Citizen : Indian

FatherOccupation : Businessman

MotherOccupation : Homemaker



PostalAddress : Village–RanawatoKiSadri,Post–Kankrawa,Via–BhupalSagar,District–

Chittorgarh,Rajasthan(India)312204.

Contact : +918104482174

Declaration:-

Iherebydeclarethatalltheaboveinformationistruetothebestofmyknowledge.

Place:Delhi ArvindSinghRanawat


